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Accessibility Statement

EOS One is committed to ensuring digital accessibility for all visitors and users,
including people with disabilities. We believe everyone should be able to access
our website and application with clarity, confidence, and ease.

Our Commitment ~

We strive to make our website and application accessible and usable in accordance
with the Web Content Accessibility Guidelines (WCAG) 2.1, Level AA, and we

continue to improve our digital experience to support inclusive access for all users.

Accessibility is not a one-time effort. It is an ongoing process that we take

seriously.
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Our website and application include the following accessibility-focused practices:

e Responsive design that adapts to various screen sizes and devices

e Clear headings and logical content structure

e Alt text for meaningful images

e Sufficient color contrast for readability

e Keyboard navigation support for core site and application functionality

e Compatibility with commonly used screen readers and assistive technologies

Ongoing Improvements ~

We regularly review our website and application to identify potential accessibility
barriers and make updates as needed. As technology, standards, and user needs
evolve, we continue refining our platform to improve usability and accessibility for

everyone.

Need Assistance or Want to Report an Issue? ~

If you experience difficulty accessing any part of our website or application, or if

you need content in an alternative format, we want to hear from you.

You may contact us using any of the following methods:

e Email: help@eosone.com (please include "Accessibility" in the subject line)

e Phone: #1877 245 9531
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We aim to respond to accessibility-related requests within 2 business days.

Feedback ~

We welcome feedback on how we can improve accessibility and better serve all
visitors and users. Your input helps us continue building a more inclusive

experience.

Thank you for using EOS One.
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